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Capitan Partners (Pty) Ltd is an authorised Financial Services Provider in terms of the Financial Advisory and Intermediary Services
Act (Act No. 37 of 2002).

Rudigor Rosseau Kleyn and Sameerah Sader are representatives to provide Category I, Il financial services (advice and/or
intermediary services) in the following products. Where services are rendered under supervision, this is indicated with *.

Licence Product Categories Capitan Partners (Pty) Ltd

Structured Deposits X X X X*

Securities and Instruments X X X* X*

Participatory interest in a hedge fund X X X x*

Shares X X X X*

Money market instruments X X X* X*

Debentures and securitised debt X X X X*

Warrants, certificates and other instruments X X X X*

Bonds X X X X*

Derivative instruments X X X X*

Participatory interests in a CIS X X X X*

Long-term Deposits X X X X*

Short-term Deposits X X X X*

FSP Name Capitan Partners (Pty) Ltd

Registration No 2023/282662/07 FSP No. 54533

Licence Categories Category | &Il Website WWWw.capitan.co.za

Business Address 20 Herold Street, Stellenbosch, 7600 :‘ef::tearle:déﬁ::sss 20 Herold Street, Stellenbosch, 7600
Responsible Key Rudigor Kleyn (T: +27 83 300 3542) Compliance Masthead (Pty) Ltd (T: 011 602 0200)
Individuals Officers

For more information regarding the Representatives (products, services under supervision etc.) visit the FSCA’s website, or contact
the FSP for a copy of the Representative Register.

S categorles - _ -

Participatory interest in a hedge fund X Debentures and securitised debt
Securities & Instruments X X Structured Deposits

Shares X X Warrants, certificates & other instruments
Money Market instruments X X Bonds

Derivative instruments
Participatory Interests in CIS

X X X X X X X
X X X X X X X

Long-term & Short-term Deposits
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Rudigor Kleyn Long-Term Insurance
Structured Deposits
Pension Fund Benefit
Short-Term and Long-Term Deposits

X X X X X
X X X X X

Investments

Disclosure of Statutory Information

Capitan Partners Compliance Department Email: info@capitan.co.za Tel: +27 21 140 2999

Particulars of FAIS Ombud

Menlyn Central Office Building, 125 Dallas Avenue, Waterkloof Glen, Pretoria 0010
E-mail :info@faisombud.co.za

Tel:+27 (0) 86 066 3274 / +27 12 762 5000

Website: www.faisombud.co.za

. Capitan Partners accept responsibility for its own actions as well as the actions of its representatives while acting in the
course and scope of their employment and authorisation by Capitan Partners.

Capitan Partners and its representatives will uphold their obligation in maintaining client confidentiality.

Capitan Partners has contractual relationships with various product suppliers, and a list of these are available on request.
No product suppliers receive more than 30% of our business.

Capitan Partners does not hold more than 10% of shares in any product suppliers.

Capitan Partners holds sufficient professional indemnity cover.

Complaints

. Please note that prior to lodging a complaint with the above authorities, you are required to lodge a complaint with Capitan
Partners and only after confirmation by Capitan Partners that they are unable to resolve the complaint may it be escalated
to applicable authorities.

. We have established a written internal complaint resolution process. Access to the complaint’s procedures and a copy of
the complaint resolution process is available on request. Complaints should be submitted to us in writing and must contain
all relevant information. Copies of all relevant documentation must be attached thereto.

Responsibility for accurate and complete information

. Please note that in respect of any application, proposal, order, instruction or other contractual information that is required
to be completed for, or submitted to a product supplier by or on your behalf that relates to the purchase of or investment
in any financial product, including any amendment thereof or variation thereto, all material facts must be accurately and
properly disclosed and the accuracy and completeness of all answers, statements or other information provided by you or
on your behalf are your own responsibility.

. If any person completes or submits any application, proposal, order, instruction or other contractual information that is
required to be completed for, or submitted to, a product supplier by you or on your behalf that relates to the purchase of
or investment in any financial product, including any amendment thereof or variation thereto on your behalf, you should
be satisfied as to the accuracy and completeness of the details.

. Any misrepresentation or non-disclosure of a material fact or the inclusion of incorrect information could result in the
cancellation of the transaction or the non-payment of a benefit by the product supplier.

Any conflict of interest or potential conflict of interest

. Thereis no conflict of interest that we are currently aware of. Our Conflicts of Interest Management Policy is available on
request.

Waiver of Rights
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. No person may ask you or offer any inducement for you to waive any right or benefit conferred on you by or in terms of
any provision of the General Code of Conduct of the FAIS Act.

Signing of incomplete documents

. You are hereby advised and cautioned that no person acting on behalf of the FSP may while rendering a financial service,
request you to sign any written or printed document prior to completion thereof.

Privacy Policy Statement

Respecting and protecting your Personal Information (please refer to the definition of Personal Information at the end of
this policy statement) is very important to me/us. It is also a Constitutional right, a legal requirements as per the
Protection of Personal Information Act, 4 of 2013 (the Act), and a good business practice requirement, which I/we take
very seriously.

In line with the 8 Conditions in the Protection of Personal Information Act, 4 of 2013 (the Act), I/we

e Accept joint responsibility and accountability with you to responsibly manage and protect your Personal Information
when providing my/our services and solutions to you;

e  Undertake to receive, only from you, and process the Personal Information that is necessary for the purpose to assist you
with your required solutions, conclude the necessarily related agreements and consider the legitimate legal interests of
everyone concerned, as required by the Act and to respect your right to withdraw your consent for the processing of your
Personal Information;

e  Undertake to only use your Personal Information for the purpose required to assist you or provide solutions to you;

e Undertake not to share or further process your Personal Information with anyone if not required for assisting you with
your solutions or by the law;

e Undertake to be open and transparent and notify you as and when required by law regarding why and how your Personal
Information needs to be collected;

e Undertake to safeguard and protect your Personal Information in my/our possession;

. Undertake to freely confirm what Personal Information I/we have, to update and correct the Personal Information, and
to keep it for no longer than legally required.

I/we or the Service Providers may be required to collect, use, or keep your Personal Information as prescribed by the
relevant laws and regulations and for reasons such as:

e To share with and provide relevant products or services to you, to carry out the transaction you requested, and to
maintain our relationship;

e Torespond to your queries;

e  To confirm and verify your identity or to verify that you are an authorised user for security purposes;
. For insurance underwriting purposes;

e  Toassess and process claims;

e To conduct credit reference searches or verification, only if you authorise this or if it’s a requirement to provide your
solutions to you;

e  For operational purposes required to assist you with the solutions you require;

e  For audit and record-keeping purposes;

e In connection with possible requirements by the Information Regulator or other Government agencies allowed by law,
gs.
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I/we may need to share your Personal Information and/or utilise software or online platforms to enter and process your
information for an application, claims, or business management purposes. This will only be done in strict adherence to
the requirements of the Act.

I/we and the companies providing the solutions to you may use “cookies” on my/our and their websites. They enable
me/us and them to improve your future visits to our site as well as provide you with a more user-friendly experience.
My/our and their Cookie Policy can be found on the websites.

Any additional information or concerns can be found and raised with the Information Regulator, who can be contacted as
shared below, but please feel free to contact me/us first to discuss any questions or concerns you may have:

Website: https://www.justice.gov.za/inforeg/
Tel: 012 406 4818 Email: inforeg@justice.gov.za

Your Personal Information is defined by the Protection of Personal Information Act (the Act) as:

“means information relating to an identifiable, living, natural person, and where it is applicable, an identifiable, existing
juristic person, including, but not limited to— (a) information relating to the race, gender, sex, pregnancy, marital status,
national, ethnic or social origin, colour, sexual orientation, age, physical or mental health, well-being, disability, religion,
conscience, belief, culture, language and birth of the person; (b) information relating to the education or the medical,
financial, criminal or employment history of the person; (c) any identifying number, symbol, e-mail address, physical
address, telephone number, location information, online identifier or other particular assignment to the person; (d) the
biometric information of the person; (e) the personal opinions, views or preferences of the person; (f) correspondence
sent by the person that is implicitly or explicitly of a private or confidential nature or further correspondence that would
reveal the contents of the original correspondence; (g) the views or opinions of another individual about the person; and
(h) the name of the person if it appears with other personal information relating to the person or if the disclosure of the
name itself would reveal information about the person”.
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